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Nantwich Farmers
Market Returns

Introducing the Nantwich Buddies...
At the beginning of lock down, RedShift had to abruptly stop preparations
for our long -awaited relaunch on 1st April as a Community Podcast Network
(previously we were broadcasting 70+ hours of live online radio). So, to keep
us busy and make good use of our strong community network, we swung
into action and set up a volunteer support network to help households that
needed to isolate. The first 40 volunteers came from our immediate network,
family and friends within the first three weeks. We began working with
Cheshire East’s People Helping People team who received the calls from the
general public asking for help, mainly with shopping and prescription
collection. To date we have supported over 160 households in Nantwich and
our volunteer network has topped the 60 mark.

Following 5 months of postponement Nantwich’s
monthly Farmers’ Markets make a very welcome
return to Nantwich Town Square on Saturday 29th
August.
The market is renowned for its produce being
locally grown, seasonal and very fresh. Farmers pick
produce at the peak of flavour, preserving the
nutritional content of fresh produce.
Most of the produce on sale has been grown, reared,
brewed, pickled, baked, smoked or processed by the
stall holder and offers a fantastic choice.

Here come the #QueueBusters

Having queue for six hours over three visits in three days at the Well Pharmacy
in Nantwich, we offered our support to the staff at the pharmacy to help
manage the queue by checking why people were there and finding out if
their prescription was ready. For 12 weeks we provided a team of
#QueueBusters to the chemist which was really well received and during the
early (and very sunny days) of lock down, it was a really enjoyable and
worthwhile use of over 500 volunteer hours.

#NantwichIsOpen

On 15 June, Nantwich started to come back to life. In association with
inNantwich and several of the #IndependentTraders in our floral market town,
we launched a campaign to encourage people back into town. We identified
there was another use for our friendly team of volunteers: #Befriending and
#Street Ambassadors. Our Befriending service assigns volunteers to people
that are still isolating, they could be long term sick or struggling with their
mental health. They may just need a friendly face to walk with them into town
for their first couple of trips out of their house for 13+ weeks.
The idea for the #StreetAmbassadors came about after the challenges people
faced navigating the road closures and contactless payment machines in the
car parks.

Where are we now?

We are here for our town, for anyone in our community that needs us. We can
help with shopping, dog walking, basic gardening jobs, befriending,
prescription collection, whatever people or organisations need help with
in Nantwich - just ask!
Contact Liz at https://www.redshiftonline.org/nantwich-buddies
or Call 01270 440 750 Email: studio@redshiftonline.org

Come along and join us on the last Saturday of
every month and treat yourself and your family to
good quality, locally grown foods.
Steps have been put in place to ensure safe
distancing is adhered to.
For more information visit:
www.nantwichtowncouncil.gov.uk

If you would like to contribute to future editions
of the Cheshire East Community Newsletter.
Contact: Deb Lindop Community Development Officer

deb.lindop@cheshireeast.gov.uk
Business Sponsorship opportunities are also available

COMMUNITY ANNOUNCEMENTS
Nantwich Library All systems go for Nantwich Market
Nantwich Market is now fully open again. Following the closure of its doors in
March, it is now back to trading as normal and all its stall holders are ready to
welcome you.
Trading on Tuesday 9am until 1pm, Thursday 9am until 3pm and Saturday 9am
until 4pm, stallholders sell a wide variety of goods including fresh produce,
fashion and household items. The cosy café is currently serving takeaway food
and drink.
Precautionary measures have been put in place for your own safety and to
allow for social distancing, we also kindly request that in line with Government
Guidelines face masks should be worn.

We are back and open for business

For more information visit: www.nantwichtowncouncil.gov.uk

Monday to Friday 9:30am -4pm from Monday 27th
July. Be assured that Covid 19 measures are in
place to make the library as safe as possible.
You will be able to return, renew, browse and
borrow books, audio books and DVDs. Our
friendly staff will be here to help you. Our public
computers and Council Customer Service
enquiries service will be available, but must be
booked in advance.

Stapley Grange
Wildlife Centre and Cattery

Dates for your Diaries
Hi folks take a look at what we have for you to look forward to:
1) Vet and Vet Student Wildlife Webinar Series for all those working with wildlife
- starting Monday 17th August
https://ticketlab.co.uk/series/id/122
Webinars will cover initial steps from triage and stabilisation of patients, including essential practical information, top tips on identification and husbandry, and
common conditions of wild British mammals and birds. The course ends with an
interactive case session, providing a unique opportunity for delegates to apply
what they’ve learnt in a safe and supportive environment, with the chance to gain
valuable input from wildlife vets
2) Fundraising Virtual Quiz - Animal Themed - Saturday 22 August
https://ticketlab.co.uk/event/id/5209
Our one off Virtual quiz will involve teams of 6 for 6 exciting ‘mostly animal themed’
quiz rounds - with special guests Michaela Strachan (TV Presenter), Rob Biddulph
(bestselling award-winning children’s book author and illustrator) and Patrick Aryee (TV Presenter and Biologist)

For further information about the services
available please visit: https://www.cheshireeast.
gov.uk/libraries/nearest_library/nantwich_library.
aspx

3) Latest summer newsletter - https://pub.lucidpress.com/505bd1b0-7449-47fda915-faa558e8babb/

Phone: 01270 375361
Email: libraries@cheshireeast.gov.uk

Has COVID-19 caused you anxiety and stress?
SWaNS are offering FREE Support sessions that can help

Even though lockdown has been tough
for everyone, One You Cheshire East
changed their service offering to help
people keep fit whilst at home. Their
Move More exercise classes normally
take place in venues across the area, but
when lockdown was enforced, the team
started streaming live Facebook videos
of their exercise classes.

Sessions are for 1hour and run through Zoom in small confidential groups.
Various times and days to suit
Contact us for further details and to book your place.
Email – swans-cic@outlook.com
Bev:07706123416 Clare:07805793243 Kirsty:07411 654031

(where some dogs even joined in!)
Their dedicated Move More Facebook
group has now over 300 members and
people can choose to take part either
live or later at a time that suits them
more.
If you’d like to find out about joining
Move More classes, you can sign up on
their One You Cheshire East website

FACILITATED BY SWaNS
SUPPORTED BY EACH OTHER
https://www.oneyoucheshireeast.org/move-more/

Sessions funded by

Rural Churches Open!

Healthwatch Cheshire East Update. July 2020

After almost 4 months of closure, a number of village churches are delighted to be able
to open their doors to welcome the local communities for worship. Amongst them are
Acton, Church Minshull, Worleston, Wrenbury, Baddiley and Burleydam. Why not find out
when your local church is open? Visit https://www.achurchnearyou.com/ and enter your
location, or search for the website of your local church for more details.

Introduction - Healthwatch Cheshire East, part of Healthwatch Cheshire,
is an independent voice for the people of Cheshire East to help shape
and improve local health and social care services. We want to hear about
your views, needs and experiences to help Cheshire East get the best
possible health and social care.
Update - Healthwatch Cheshire East are delighted to publish our Annual
Report for 2019-20 which can be viewed on our website https://healthwatchcheshireeast.org.uk/what-we-do/annual-reports/
We hope you will agree that the report is thorough and a great
reflection of all of the varied work the team of staff and volunteers has
been involved in this year.
Highlights of the year include our reports on the public’s views of the
NHS Long Term Plan, Cheshire East Partnership Five Year Plan, our
response to the COVID-19 pandemic, A&E Watch, and Enter and View,
amongst other things.
The year saw us receive 1,400 comments about health and care from
people in Cheshire East, 49% more than last year. We also published 48
reports about the improvements people would like to see with their
health and care. These included Project reports and Enter and View
reports, with 51% of the services we visited making changes as a result
of our recommendations.
Healthwatch Cheshire have also published a report based upon the feedback of health and care services given to us by the
LGBTQ+ community at Pride events across Cheshire in 2019. This can be viewed on our website -https://healthwatchcheshireeast.
org.uk/what-we-do/our-reports/
Comments were fed back to service providers at the time, and this overview report that we are sharing with partners provides a
collation of the main themes we heard about at the events.
We are proud to support Pride and the LGBTQ+ community and to have taken part in celebrations across Cheshire over the past
few years. We are sad that we can’t be part of the celebrations in person this year due to the Coronavirus pandemic, and had
intended to follow up at this year’s events to see if views and experiences had changed.
We will however be joining the virtual celebrations this year and we hope that this report will provide for some useful discussions.
If anybody does want to follow-up on their views and experiences, we are currently running a survey across Cheshire asking
people about their health and wellbeing during the Coronavirus pandemic, and would be grateful if people could leave their
feedback with us via this survey: https://www.surveymonkey.co.uk/r/XKMBT26

It’s not just about veg!
When all around is madness, go down to the garden and
get your hands dirty. That is a prescription that millions have
turned to in this time of anxiety, uncertainty and isolation. If
there’s one thing that brings tranquillity and peace of mind
to a troubled soul, one thing that gives hope and a sense of
positivity, a vision of a brighter future - its got to be gardening. Its quite literally an NHS prescription to help recovery
from illness.
Nantwich has flower power in its heart and soul. It’s famous
for its spring bulbs, its stunning displays of cherry tree
blossom, its colourful hanging baskets, its flower filled
borders, its community orchard by the river, its dazzling
garden station, its pocket woodlands buzzing with wildlife
interlinked by ribbons of green space.

www.theblaggersguidetoparenting.co.uk

What a different a few decades makes. Now everyone is talking
about David Attenborough and his Blue Planet, climate change,
plastic pollution and the death of our wildlife. Covid is another
signal that messing with nature has consequences. Finally we
might be realising that we have limits and that growth is more
than economic.

The town is packed with gardeners lovingly tending their own
front gardens, their back yards and their allotments. Nantwich
in Bloom crystallises this spirit. The community group has
won award after award - making the town a kaleidoscope of
colour.
Reaseheath College is busy breeding the next green fingered
generation. The National Trust, guardian of some of the
nations most valuable historic gardens, sends a hand picked
bunch to Nantwich to learn their art. Those who have passed
through it polytunnels are now in charge of the cream of
English country house vistas.
Outstanding individuals have helped shape this garden town.
One man has been a human growth hormone - A Mr “Auxin.”.
Everything Doug Butterill touches has turned green, from the
creation of Nantwich Lake from a salt marsh to the wonderful
wooded wildlife rich nook known as Coed Wen. He is a living
monument to nature and nurture, a venerable Nantwich Oak.

After all, they don’t come with a manual or instruction book.
The Blaggers Guide to Parenting doesn’t have all the answers, but it may point you in the right direction.

There was a time no so long ago when allotments were seen as
the reserve of knotty old chaps in cloth caps competing to see
who could grow the biggest cabbage. In the 80s and 90s
allotments were seen a symbol of a bygone age. We didn’t need
the soil. Flowers were for failures! And the allotments withered
full of weeds and developers eyed them up for quick killing.

He like hundreds of other townsfolk found freedom, a sense
of purpose and community on the allotment. Nantwich is
lucky to have a selection of superb allotments where people
with a passion for the soil can dig for victory.

And our allotments are blossoming. There are waiting lists to get
a sacred plot of earth. Down on Brookfield and Welshmans Lane
a motley crew are coming together to grow a brighter future.
Entrepreneurs and carers, factory workers and engineers, lawyers
and lecturers, Dabbers and Scousers, Southerners and Scots,
Europeans, Africans and Asians - we are all sharing deeper roots
and nourishing a more profound understanding of our common
interests.
Allotments are the future. And there’s no better place to join the
allotment movement than Nantwich.
If you want to get growing and fancy an allotment get in touch
with the Town Council.

Community
Hero Awards
Georgia Speet

Nominated by

Aryan Sadler

Aryan told us that “Georgia is a very
kind, considerate and very thoughtful
lady, she teaches Drama at local
primary schools and has gone above
and beyond for the children and
families in the community to help
keep the children busy and give them
things to look forward to, I feel if
anyone deserves this award it’s
Georgia.”
During lockdown Georgia has kept the children in the
community occupied by:

Kobie Birchall

Nominated by

Teresa Birchall

Teresa Birchall, told us “Please could
I nominate my grandson Kobie. He is
only 10 and has been making fudge for
the staff at his local care home and his
neighbours and the postie and delivery
drivers. He has also been baking cakes,
bread, sausage rolls, shortbread, and
more for some of his neighbours. “
Well done Kobie, from all the team at The Cat, we are
awarding you one of our Community Hero Awards and will
be delivering a special Cat Cake, Baked by Gill (Facebook),
which we hope you enjoy.

Aryan Sadler

Aryan Sadler , Ruby’s mum told us,
“While having a tidy up of her playroom
we decided we needed a little sort
through of her toys. Ruby wanted to
sell the ones she didn’t play with and
wanted to donate the money raised to
charity, so we set up a little garden toy
sale, we asked for donations and set up
a hand wash station and gave the toys
a clean.
“Ruby did amazingly well, she raised £120 in total, which both
myself and her dad were very proud of her for, as like any 6 year
old Ruby is normally very reluctant to part with her toys. The
money she raised was donated to the charity Mind.
“Ruby has also helped on a local sweet stall every Friday which
has also been set up with money going to Mind charity.
“Ruby has really enjoyed helping to raise money for charity and I
feel this is something she would like to continue to do.”
Well done Ruby, from all the team at The Cat, we are awarding
you one of our Community Hero Awards and will be delivering
a special Cat Cake, Baked by Gill (Facebook), which we hope you
enjoy.

“The Community Hero Award recognises people who are going the extra mile to help the
community and whose efforts help lift people’s spirits.

Joanna Edge
Joanna, who lives in Wistaston, has
organised fund raising for Georgy
Capener, 10, who relapsed after
previously being diagnosed with Ewing
Sarcoma, a rare form of bone cancer,
two years ago.
Joanna has recruited over 150 people
in the Crewe and Nantwich area to
jointly walk over a million steps each day in June, which has
raised over raised over £1,300 for Georgy’s Fight against Ewing
Sarcoma and close to £4,000 for Cancer Research UK

“My son relapsed on May 1st this year and Joanna has already
set up a just giving page where she has many people walking
steps every single day for the whole of June, to raise some
money for a lovely gift for my son and the rest will go to
Cancer Research.

Georgia then set up a ‘Sponsor A Stone’ just giving page so
the community could all come together to raise money for the
charity “Mind” the target was £1000 which has been hit and
more.
Nominated by

Chris Cadman, Managing Director, of the Cat Community Radio said: “The Cat 107.9 FM continues
to find ways to help and inform the community during the Coronavirus crisis.

Georgy’s mum, Helen told us “My son was diagnosed with
Ewing’s Sarcoma in 2018 and Joanna raised money for bone
cancer by doing a swimathon plus she also organised a ladies
night at Shavington, which took a lot of time to organise and
raised £1500 for my son and £1500 for Children with Cancer.

Organising the happy trail in Stapeley – the children have
painted and decorated stones, pebbles in all different ways,
these have then been placed in a “happy trail” which made the
community, both children and adults, smile while out on the
“one walk of the day”. Georgia has been out on a regular basis
tidying the area and keeping on top of the happy trail.

Ruby Butler

Cat Radio’s Nantwich Community Hero’s

Nikki Allen
Nikki Allen has been a familiar face and
bubbly character in Morrisons Nantwich
for many a year. Recently however, along
with Morrison’s colleague Sue Howe, she
took on the additional role of
Community Champion(s) which is the
stores liaison between the supermarket
and the local community.
Undertaking the new role during the height of the Covid-19
Pandemic, Nikki set out to create a number of initiatives
designed to raise essential funds for charities, collections and
collection point’s for much needed food and essential supplies
as well keeping that community spirit high.
One of the initiatives was the Nutty Knitters, who for almost
3 months have been busily knitting Teddy Bears in Hospital
scrubs, which have been sold in store, with all proceeds going
to the NHS and has raised over £500 to date.
There was a raffle organised in aid of the charity CLIC
Sergeant and a “Name the Bunny” competition with proceeds
for that going to Stapeley Grange Wildlife Centre and
Morrison’s have been one of the key collection points for the
food and essential supplies donations for Chance Changing
Lives and Nantwich Food Bank groups.

Nadiah Mckeown
Nadiah set up the Isolation Help Group
for Wistaston, Shavington, Willaston,
Crewe & Nantwich on Facebook, and
together with many volunteers, are
helping numerous local people during
the coronavirus crisis.
Well done Nadiah, from all the Team
at The Cat, we are awarding you the
sixth of our Community Hero Awards and will be delivering a
special Cat Cake, Baked by Gill, which we hope you enjoy.
Chris Cadman, Managing Director, The Cat community radio
said: “The Cat 107.9 FM continues to find ways to help and
inform the community during the Coronavirus crisis.
Community Hero Nadiah Mckeown
“The Community Hero Award recognises people who are
going the extra mile to help the community and whose efforts
help lift people’s spirits.
“It is fantastic and heart-warming to recognise local people
and their efforts and to say a big thank you.”

Bella McKinney
Bella has recently completed her
own 2.6 challenge in support of The
Wingate Centre and has raised £1,780
and was recently interviewed about
the challenge by Chris Cadman on The
Purfect Afternoon.
The Wingate Special Children’s Trust
is an independent charity devoted to
enriching the lives of children and young people with all levels
of physical and learning disability or who are disadvantaged.
Based at the Wingate Centre near Nantwich. It’s also where
Bella goes to gymnastics, so it is special to her family too.
Bella’s mum, Jane McKinney told us “Bella decided she’d like to
do a different challenge each day, and to do it for 26 days, they
weren’t the easiest of challenges, ranging from gymnastics
skills like back flips and cartwheels to shooting netball hoops,
along with a 2.6km run.
Each day she’s so excited to do one and like to check in on the
total she has raised. As well as the challenge she’s been doing
26 random acts of kindness, including a foodbank parcel and
some cakes delivered to our local hospital key workers.

Olly Robinson

Nominated by

Aryan Sadler

7 year old Olly, who goes to Sound &
District Primary School, decided he
would like to challenge himself to ride
his bike each day around a 7 mile loop
to raise money for Mid Cheshire
Hospitals to help in these difficult times.
In just two weeks he has raised an
amazing £1385, smashing his £500
target!

To donate, please see Olly’s Just Giving page.
Well done Olly, from all the Team at The
Cat, we are awarding you the third of
our Community Hero Awards and will
be delivering a special Cat Cake, Baked
by Gill (Facebook), which we hope you
enjoy.

Who’s readyfor

a challenge?!

Cheshire East Early Start Service has a programme of activities to enable families to continue to access advice and support
that would usually be on offer at the centre.
Our Babies Together programme offers new parents and babies a wide range of support from Family Service workers and
other Professionals. There is a weekly buggy walk on Mondays at Pebble brook Park in Crewe, as well as virtual sessions
including baby massage, Baby and Me and coffee and chat sessions. These are available to access from the comfort of your
own home allowing you to receive support, advice and opportunities to meet other parents.
All sessions need to be booked in advance; please see further details on the Babies Together Leaflet.
We have a selection of other activities for children and families that may require additional support including transitions and
supporting children with additional needs. All families with children under 5 can access our Facebook page for daily updates
on activity inspiration, stories and rhyme time.

www.facebook.com/NantwichAndRuralCC
If you would like to talk to someone contact:
Family Information Service on 0300 123 5033

If you need to contact your local health visiting service please
find their up to date telephone number at livewellservices.cheshireeast.gov.uk/Services/1165
www.nhs.uk/start4life/weaning/
Cheshire East Health Visitors
.

Early Start Service
Early Start Service

Wilmslow - OakencloughChildrensCentreAdmin
@cheshireeast.gov.uk
Congleton - CongCCAdmin@cheshireeast.gov.uk
Crewe - thebrookscc@cheshireeast.gov.uk
If you would like to talk to someone contact Family Information Service on 0300 123 5033
Virtual Sessions will be delivered through Microsoft Teams.
Instructions will be made available to support you.
We cannot guarantee a place, therefore, we will be operating
a waiting list and will contact you if a place becomes available
for you.

Baby and Me

Bookstart Baby Packs - Home Delivery

Baby and Me is a virtual session, which runs over 3 weeks. The
sessions last up to 1 hour and support both you and your baby.

A Family Service Worker will deliver this free pack
to you which includes 2 board books, rhymes and
includes tips and ideas for you to share with your
baby.

Each session focuses on your baby’s learning and development
and activities which you can do with your
baby in your home. These activities
include sensory play, songs and rhymes
and messy play. You will also have the
opportunity to meet and talk to other
parents and share experiences that
you are all having as you welcome
your new baby.

Information about weaning is available at -

Macclesfield - AshGroveChildrensCentreAdmin
@cheshireeast.gov.uk

We really want you to have fun, learn and spend time together
in and around Cheshire East. We have selected a wide range of
low cost and mostly free activities that can be done in all seasons,
weathers and includes indoor and outdoor activities. The activities
are not only fun, they are designed to help a child develop their
self-confidence, physical development and speech and language.
Visit:

www.cheshireeast.gov.uk/50things to start your own challenge now

Health Visiting Service

To book any of the courses in this booklet please email your
nearest Children’s Centre;

Cheshire East we have created a set of fun and exciting challenges
for all our young children to achieve before they turn 5 years old.

Supporting you and your baby during
Covid 19
This booklet shows the programmes of support which are available
for you and your baby. These include both individual and group
support. We are really looking forward to meeting you and your
family. Please contact us by emailing us at the address on the back
of this leaflet.

Use this free NHS app for information
relevant to your baby’s age and stage of
development. You will also receive
reminders such as immunisations.
Cheshire East Parenting Journey
www.cheshireeast.gov.uk/parentingjourney

If you would prefer not to receive this pack please contact your Children's Centre.

Buggy Walk - Mondays
This is a weekly opportunity for you to meet other
parents with babies of a similar age and go for a walk
around four of Cheshire East’s parks with a member of
the Early Start Team.

Coffee & Chat - Daily Session
An opportunity to have a virtual chat with a
professional either in a group or one to one on a
range of different topics.

Sensory Room - Daily Sessions

Baby Massage
Baby massage is a lovely way to enjoy time with your baby
and it can also help you bond together.
Baby Massage is a 5 week course where our trained Family
Service Workers will demonstrate a variety of soothing holds
and rhythmic strokes. These can help your baby to feel
securely attached, reduce crying and can help with discomforts such as colic.
This virtual session will last up to 1 hour
and will be carried out with a small group of
parents.

Feel free to book a time slot for a session for you and
your baby at one of our sensory rooms in your local
Children’s Centre. Our sensory rooms are specially
equipped with lights, colours and sounds which your
baby can explore and enjoy.

Our Children’s Library - Daily Sessions
Book a timed slot to use our loaning library which has
lots of baby books and story sacks for your baby.

Parenting Journey Videos
Search Cheshire East Parenting Journey and view our
Babies Together play list to find a variety of videos with
information, guidance and support.

Nantwich home care agency rated one of Top
20 home care providers in North West England
SureCare Central Cheshire has won the award for being one of the Top 20 home care providers in
North West England.
There are 969 home care providers in North West England. The top 20 home care providers in
North West England received an award from the leading reviews site for home care
www.homecare.co.uk
The award was based on the home care provider’s reviews from the people they care for, plus their
friends and relatives.
Amanda Hopkins, reviews manager of homecare.co.uk,
said:
“High quality home care is crucial as it enables people to stay
living in their own homes and keep their independence, with
their home care worker often becoming their friend and companion as well as their lifeline to the outside world.
“During the pandemic, their contribution has been invaluable
as many vulnerable and elderly people have been forced to
self-isolate and to some of these, care workers have been their
only link with the rest of society. They have also been able to
bring people living at home, food and the medication they
desperately need.

“Our reviews are by those receiving home care as well as
their family and friends. This helps people to search for the
right care home provider, where compassion, trust and
dignity are paramount.
“SureCare Central Cheshire has shown that it provides care
that is of excellent quality and we would like to congratulate
it on being one of the top home care providers in North West
England!
“Looking for the right home care provider can be time
consuming and arduous. We hope our awards help to make
people’s search that little bit easier.”

Owners of SureCare Central Cheshire Tina Jones and
Kirstie Hercules said:
“When setting up our homecare company, only 16 months
ago, we said that we had two simple aims – to provide high
quality care to our clients and to build a company that staff
were proud to be a part of.
“Reading our client reviews on homecare.co.uk shows
how we have achieved our first aim and the following
quote from one of our team members shows how we have
achieved the other. We will continue to build our company
across Crewe, Nantwich and the surrounding rural villages,
providing only the highest levels of care and continuing
to offer superb care role opportunities to local people in a
company where they can gain experience and grow with
us.”
Kimberlee, one of the care team members said:
“‘Working with SureCare as a first time carer has been one
of the most amazing and rewarding experiences. I have
learnt so much with the help of the amazing management
and working with wonderful team members. The clients
smiles when we come in to assist them with care tasks and
the ones who just enjoy the company and a good chat
over a cup of tea is really a feeling beyond heart-warming.
Being a carer is more than completing tasks some struggle
with, it’s a big family where we share everything from the
warm hugs and tears to the belly laughs. I always knew
from starting that our team would achieve greatness and
go far, as we have nothing but love for what we do.”

To see SureCare Central Cheshire’s reviews,
go to https://www.homecare.co.uk/homecare/agency.cfm/id/65432232986#reviews-top
Qintil, which is a complete learning and
compliance management system for
home care providers with thousands of
training courses, video classroom and
document management features, is
sponsoring the homecare.co.uk awards.
Sam Easen, director of Qintil, said:
“Qintil was created for the care sector and
we’re proud that so many incredible health
and care professionals and their employers
use Qintil everyday to learn and maintain
skills and manage training and compliance.
We are delighted to sponsor the homecare.
co.uk 2020 Awards and to help acknowledge
the incredible work of everyone in the sector.”

LOCKDOWN
This year’s Awards are different, celebrating the
Nantwich community spirit and the dedication
and ingenuity of our local businesses.
We want to thank the organisations and individuals
who have stepped up to support local residents during
this pandemic, as well as promote the businesses who
have adapted and gone above and beyond to satisfy
customer needs during this difficult time.
Visit our website to register your
nominations by 30th August 2020.
CATEGORIES
• COVID Community Heroes
• Young People’s Award
• Local Food Businesses
• Business Positivity Award
• Lockdown Kitchen Creations

NOMINATE NOW ONLINE
https://www.nantwichfoodfestival.co.uk/lockdown-awards/

Movement In Mind
(Covid-19)
for those whose wellbeing is
affected by the pandemic

Movement In Mind
(Carers)
for those who are the carer
for a loved one

Tai Chi & Qi Gong
for people living with
chronic health conditions

Sessions are fully funded and are
therefore free to attend.

to register, please email
hello@transformotion.org.uk

Movement
in Mind
Online Movement
Therapy Sessions
Difficulties which affect the mind
can also make the body react,
often resulting in unexplained
physical symptoms and a sense of
exhaustion.
These therapy sessions, which are
delivered by a qualified Dance
Movement Psychotherapist, focus
on the body and its sensations,
offering a chance to re-calibrate,
refresh and restore.
The groups are delivered on Zoom, which
is free to download and easy to use. You
just need a laptop, smartphone or tablet
and an internet connection.
Please let us know if you would like help
getting online to access the sessions.

Please follow this link for the full list of
winners.
https://www.homecare.co.uk/awards/

supported by

Transformotion DMP
T: 07760428554
www.transformotion.org.uk

Helping people to live well with dementia – being part of
the community and being able to continue with everyday
tasks are important factors that help people. Becoming
a dementia-friendly business means enabling people to
carry on doing the things they want to do. Here are some
ideas to consider:

Carers Wellbeing

Programme

Growing your confidence to care

Signage and navigation

3 Clear signage to and from store facilities and payment points.
3 Clear signage at eye level and above for different aisles.
3 Use clear graphics and images to help if someone forgets what

Thanks to Direct Access Consultancy Ltd and “Creating Dementia Friendly
Nantwich” a new collaboration who have developed a simple toolkit/guide
that could give local business owners/traders relevant information so that they
can make reasonable and simple adjustments to their businesses so they can
become dementia friendly and support residents in our local
community to “shop” well with Dementia.
For all those people living with dementia in their lives if you want to share
your views you might be interested in the online survey at https://surveys.
cheshireeast.gov.uk/s/DementiaStrategySurvey/ which is open until the 14th
of August all information is anonymous and will help shape the new Dementia
Strategy being developed by Cheshire East.

Dementia friendly Nantwich – a guide for local businesses
1

Did you know 43.8% of residents in Nantwich are over fifty?

This group account for 76% of the nation’s financial wealth and the
population is ageing. 1 in 3 people over the age of 80 live with dementia and
225,000 people are diagnosed each year. Becoming age friendly and
dementia friendly create opportunities for local businesses.
What are the key challenges faced by people with dementia?
Problems with mobility and navigating around stores or premises:
l
l
l
l
l
l

having difficulty recognising places
unclear signage
patterns or shiny surfaces being disorientating
overwhelming background noise
fear of getting lost inside a space
problems finding items and not knowing where to go or who to go to for 		
additional support.

Challenges caused by memory problems:
l
l
l
l

forgetting their address or where they are
sequencing a task in the wrong order
confusing information
being unable to find the right words to describe the items they need.

Problems when paying:
l having difficulty remembering PINs
l having trouble counting or recognising money
l coping with new technology and payment methods
l feeling rushed
l worrying that they will forget to pay
l people not understanding their difficulties
l not following social cues
l staff not being confident to help
1 https://www.citypopulation.de/en/uk/northwestengland/cheshire_east/E34000994__nantwich/

Produced by Direct Access (at Regent’s Park Business
Centre) with the Creating Dementia Friendly Nantwich group.

For more information contact: info@accessaudits.com

an object is called or is havingdifficulties with communication.

3 Map at store entrance to help people see where to go
3 Avoid regular changing of layout which reduces familiarity of site
Lighting
3 Ensure entrances are well-lit and lighting is consistent through
out. Natural light where possible.  Minimise shadows, glares and
pools of light to reduce difficulties in perception.

The top barriers people with
dementia said they faced in a
survey were:

69% lack of confidence
68% worried about being confused
60% worried about getting lost
Benefits of becoming
dementia friendly
1. Gain a competitive advantage
–83% of people with memory
problems have switched their
shopping habits to places that are
more accessible.
2. Enhanced brand reputation –
becoming dementia friendly will
help businesses demonstrate that
they are socially responsible and
that they value their customers.
3. Complying with the law –
under the Equality Act 2010,
organisations have a legal
obligation to ensure consumers
are adequately protected and that
access to services is as inclusive as
possible.

By being as understanding as possible and creating a dementia-friendly environment, local businesses in Nantwich are
supporting people with dementia to stay active in their community and continue to participate in the activities they enjoy.

Flooring and shiny surfaces
3 Changes in floor surfaces can cause confusion for people with
perceptual problems.
3 Patterns on the floor can be misperceived as things to avoid.
Mats or rugs that are a differentcolour can increase confusion.
People may avoid stepping on it because it looks like a hole.
3 Steps may also be trip hazards
3 Clear signage at eye level and above for different aisles.
Noise
3 Background noise can be distracting and disorientating, 		
particularly music or radio.
3Excessive background noise can impact on an individual’s ability
to concentrate, becomedisorientating or interfere with hearing
aids.
Toilets
3 They can be particularly disorientating as several doors can cause
confusion over how to get out.
3 Clear signage and way out signs can provide reassuring 		
signposting for people with dementia.
3 Toilet seats that are a contrasting colour to the walls and rest of
the toilet are easier to see if someone has visual problems, or
problems judging depth perception.
General
3 Talk to the person – not their companion.
3 Consider displaying information about dementia support at the
till or reception.
3 Display coin recognition charts that show the different 		
denominations and shapes of coins.
3 Allow people time and offer to help if having difficultly 		
identifying coins and handling money.
3 It might be helpful to find out if there is anything that triggers
behaviours like taking things from a store without paying – it
may simply be they have forgotten they had picked it up.
3 Allow family members or companions to bring items back with
or without the receipt and create a tab so a note can be made so
items can be paid at another time.
3 If the individual is a regular customer, ensure all employees are
aware of them and in a positionto support where needed.

Open sessions designed especially for Carers, turn up
(virtually) on the day, no need to book on. To join, open
“ Zoom”, click on “Join a Meeting” or copy and paste the
link below. Add in the meeting code and password for the
session you want to attend.
Keeping well whilst caring
Talk about self care, healthy living and looking after you.
Tuesday 8 September 2020 : 11.00am -12:30pm
Meeting ID: 998 9800 6261
Password: 9ACMGn
Meeting Link: https://zoom.us/j/99898006261?pwd=SG0yRVlnUmQ0NytRS1RRa0xqcElRUT09
How to plan care for the future
Talking about you and your loved ones preferred priorities
for care.
Tuesday 15 September 2020 : 11.00am -12:30pm
Meeting ID: 917 9178 1127
Password: 479180
Meeting Link: https://zoom.us/j/91791781127?pwd=VWozaEJZa2ZMa2pWTzFxWjNGQmtiQT09
Caring for someone with Advancing Dementia
Specific Admiral Nurse support for those caring for someone with advancing dementia
Friday 18 September 2020 : 1.00pm – 2:30pm
Meeting ID: 930 6399 3004
Password: 003281
Meeting Link: https://zoom.us/j/93063993004?pwd=US9jdkJEcDlQYUZURTQ3TzJNNTlLZz09
Be confident to care at end of life
It can be stressful to watch a loved one’s health decline,
find out how you can offer them comfort.
Tuesday 22 September : 11.00am -12:30pm
Meeting ID: 970 2587 6304
Password: 362184
Meeting Link: https://zoom.us/j/97025876304?pwd=cHh2VFh0dk5PZ1NxOFpXSzV0djBJdz09
Support for your Caring Role
Find out what services and support groups are available
and time to talk to other carers
Tuesday 29 September : 11am -12:30pm
Meeting ID: 927 8193 1974
Password: 117390
Meeting Link: https://zoom.us/j/92781931974?pwd=dlJIM1ZkUG5Pd1pZSDRRUW5McGdVdz09

NEWS FROM
Things have been unusual here at Wrenbury, as I am
sure they have been for all the other homes across the
county. I am pleased to say that here at Wrenbury we
only had one isolated case within the home and no
loss of life.
The staff here have worked incredibly hard to keep not only
themselves safe but keep the residents who live within our home
safe. I am immensely proud to say I work at Wrenbury Nursing
Home and that I am part of the little family we have created here.
There have been one or little projects going on throughout the
entirety of lockdown. Some of which are still in progress some
which we have completed.

Coming soon in Nantwich from

The campaign started way back in May and has seen us do
interviews on Radio Stoke and Stoke Community Radio. It
has also seen us team up with Wrenbury Primary School.
We did a ZOOM assembly with the students at the school,
we talked about all the things that have happened over
the last 100 years and all the things that Mary (our resident
whose birthday it will be) would have seen in her life. We also
talked a little bit about the affects of Dementia and how it
can impact on a person and their family. It was a lovely little
assembly, as a result the children all got together to make
Mary cards.
We have also had a donation of a gift from Donald McCain
Racing due to Mary being a massive fan of horses.
The celebrations kick off next Friday and will end with a Pie
and Pea Party followed by lots of birthday cake.

Before lockdown I had created a little Wrenbury Committee, this
involves 6 residents. Their job is to have weekly meetings in which
they decide what activities go on in the home, what
improvements could be made and what projects we could all
work on. Once our committee come up with a plan, we put this to
the other residents in our monthly residents meeting and things
progress from there.

Inner Trust will be delivering virtual workshops and online support in Nantwich soon they have been busy in
Crewe during Covid-19, introducing their Musical Minds and Capture Crew sessions online, aimed at
reducing isolation, improving mental health and providing a focus during this time. Take a look below
what Nantwich can look forward to………

Capture Crew:

Enabling young people to have a voice, reduce isolation and
improve their mental health and wellbeing. They will video and
or interview each other telling the story of their lives during
Covid-19. They may choose to include written stories or poems if
they don’t want to appear themselves. “Capture Crew” will teach
skills, promote social interaction and communication and address
social isolation and loneliness. The videos are a great opportunity
for the rest of the community to see and hear what local young
people think and feel and maybe then understand them better
during and beyond the covid-19 pandemic.

Musical Minds:

Based around disco, karaoke and dance where disadvantaged
people with physical and learning disabilities and difficulties can
learn new skills through; disco (mixing and creating sounds),
karaoke (the power of singing and finding their voice sometimes
for the first time) and dance (encouraging movement and
physical activity) and express themselves freely without
judgment or limitations and have fun, excitement and gain
confidence and self-esteem and obtain positive therapeutic
benefit leading to improved mental health.

The committees first job was to start working on ‘Dementia Week’
and although we had been moving along quite quickly with this
project, things ended abruptly due to lockdown and the restrictions that came with it.
Our other major project which the Committee decided on
Because of this we decided that we needed some other projects to
was to redecorate the corridors within the homes in different
keep us busy.
themes. Our first completed corridor was the main corridor
Our first project was to put plans in motion for our big ‘100th Big where you come into the home. The committee decided on
a street theme, with lampposts and benches, little hanging
Birthday Bash’
baskets and all the doors to be painted individual colours.
Every resident on who lives on that corridor picked the
Some of you may have seen our campaign over Nantwich News
and other Social Media sites, we have been trying to achieve 100 colour door they wanted and ‘hey presto’ we had created
‘Wrenbury Way’ There are other themes for other corridors in
cards for 100th birthday. We are currently at 160 cards. First and
foremost a massive thank you to everyone who has sent cards and the pipeline so keep your eyes peeled.
gifts.
We have been allowing socially distanced garden visits by
appointment only, these have been going fantastic and there
has already been a lift in residents mood, even after 2 weeks
of visits. Facetime calls have still been taking place, there
has been a big importance on keeping the residents here
connected with their families.
We would also like to say a big thank you to all
those people who have sent cards and letters,
especially Tim, who has sent many sketches on
cards of dogs with a little story for our residents,
in a project called ‘adopt a dog’ it’s been brilliant.
Also, Grace, a young girl who has volunteered to
write to our residents and to do some volunteer
work over zoom and facetime. She has been
invited to join our committee via ZOOM and will
be at meetings soon, THANK YOU BOTH.

Thank you everyone and please, please stay safe.

Wrenbury
Together
Here at Wrenbury Together we have been continuing our
support throughout the Covid-19 lockdown and during
its recent changes to support members of the community
with shopping, prescription collections and telephone
calls.
The Wrenbury Volunteers have been fantastic in making
these links to those residents in need.
More recently it has become apparent that this support is
vital and needed to ensure that vulnerable people do not feel
isolated and alone during this difficult and challenging time
as we head into the 5th month of the Covid-19 outbreak. It
has highlighted a long term need for some of our residents
who may wish to continue to use the services offered post
Covid and beyond.

As a result, Wrenbury Together are hoping to formalise their
Befriending Services to continue this great piece of work and
are also looking at other ways we can help keep the residents of
the community connected. It may mean we need some virtual
solutions for the foreseeable few months to bring together
people, families and friends who cannot see each other or be
connected at this time.
We have seen huge support within the village as people look
after people and are being kind to their neighbours. Local
businesses and professional services continue to ensure food
and supplies and hot meals are delivered to residents who
need them. Local groups and organisations too have been
doing their own bit to ensure the sustainability of engagement
opportunities and return to activities where possible and safe to
do so.
We are exploring some creative solutions to the hurdles we
have encountered to continue to enable people to connect,
engage or have access to any support needs - so watch this
space.
We are passionate about ensuring that everyone in the
community feel and remain fully supported.
A huge thank you to the local volunteers, businesses, groups,
organisations, key workers, community partners and all the
local residents - what a wonderful caring community we have
here in Wrenbury.

We are feeling very blessed. To get involved contact Julie on wrenburytogether@gmail.com
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Cheshire East Council to restart FlexiLink
and Shopmobility services
FlexiLink bus and Shopmobility services from August 3rd
There will be new safety measures and restrictions to ensure the risks of spreading Covid-19 are minimised. The services have
been suspended since March 23 to protect and safeguard users.
Many people using the service are classed in the high-risk categories due to Covid-19 pandemic.
The authority says before lockdown there had been a marked reduction in the use of the services as people responded to
government guidance to stay at home and adopt social distancing measures.
Cllr Craig Browne, deputy leader of Cheshire East Council, said:
“This is really good news”.
“The suspension of FlexiLink, and our Shopmobility service in
Crewe, was a necessary action to protect staff and service users,
who are almost exclusively elderly and/or vulnerable, during the
peak period of the virus”.
“That phase has now passed, thankfully, and changed
government guidelines – and the reopening of non-essential
shops – now allow more scope for flexible transport and ‘
accessibility providers’ to gradually reintroduce services”.
“By restarting our FlexiLink and Shopmobility services, we can
begin to reduce the loss of independence for some elderly/
vulnerable residents with only those classed as extremely
vulnerable expected to remain ‘shielding’ and advised not to
travel, when not essential”.
Changes to the services due to the impact of Covid-19, include:
l

l

l

l

Reduction in the number of passengers on FlexiLink 		
vehicles, to ensure social distancing
Reduction in journey numbers, to allow for additional 		
cleaning
Mandatory wearing of face coverings, unless medically 		
exempt
A new booking process for Shopmobility customers and 		
additional cleaning measures

FlexiLink is a demand-responsive transport service providing
a means of travel for Cheshire East residents who have either a
disability, are aged 80 or over, or who live beyond the reach of
other public transport.
The fare is £3 per journey if you do not have a bus pass.
All journeys must be pre-booked so routes can be planned
efficiently.
Journeys will be allocated by the booking clerk using a system
that is fair.
Service users will need to be flexible with their journey
frequency and travel times to support the service restart.
Depending on demand, there may be a need to prioritise
journeys by purpose. FlexiLink services will continue to run
between 9.30am and 2.30pm.
To book a journey, call 0300 123 5110 between 9.30am and
12.30pm, Monday to Friday.
Customers registered to use FlexiLink can request a booking by
calling between 24 hours ahead and one month in advance of
when they wish to travel. This is the same service as provided
prior to lockdown. Shopmobility in Crewe is operated by
Cheshire East Council from a cabin on Asda car park, Crewe.
To book, ring 01270 580031
or email shop.mobility@cheshireeast.gov.uk
The service runs Mondays to Saturdays (except Tuesdays)
between 10am and 4pm and there is no charge for the use
of the scooters.
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